FBRAZIL

REINFORCEMENTS LTD

MISSION STATEMENT

1. To provide outstanding customer service.

All our employees at F Brazil Reinforcements are trained to be professional, helpful at all times to
maintain high standards of customer satisfaction in all that we provide relating to products, services,
reliability and cost effectiveness.

2. Building and maintaining relationships

Our Local community, suppliers and customers will experience an approach that includes honesty,
professionalism and integrity with a personal service from all aspects of our business. This will gain
trust and long term relationships to benefit all concerned and maintain continued success and
improvements.

3. A work place that promotes loyalty and pride in individual and team contribution in
employment.

F Brazil Reinforcements Ltd will give respect and gratitude to its employees for their contributions
and hard work. The company encourages personal growth through appropriate training and
development opportunities.

Management will provide a friendly hands’ on approach that encourages employees to share new
ideas for development therefore creating a feeling of worth and appreciation within the business.

4. Rewarding Success.

Employees will be given recognition for accomplishment and respect from others by means of
improved position wherever possible and financial reward is practical. Hard work and success from
its employees is the key to the ongoing success of the business.

5. Achieving profit to allow ongoing business growth, accompanied by employee and operation
success.

To provide and ongoing cycle that benefits customers, suppliers and company employees alike.

Managing Director Frank Brazil ’%
Signature
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